
Taking qualitative  
research online. 

Online qualitative research is a new and 
innovative way to get inside the minds of 
your customers or stakeholders to uncover 

deeper, more useful insights. MMResearch™ 
is leading the way in New Zealand with 
cutting edge QualBoard™ 3.0 technology. 

What is QualBoard™?  
QualBoard™ is an online discussion 

board that offers a secure forum for 

highly interactive discussion.  

Participants log on to QualBoard™ from 
wherever they are in the world, at times that suit 

them, to respond to your questions. 

The MMResearch™ moderator can engage 

participants either one-on-one or as a group. 
Participants can also interact with each other.  

This increases participation and allows 

moderators to dig deeper and cover more 

ground than in traditional face-to-face focus 
groups.  

Why use QualBoard™?  
QualBoard™ offers major benefits to 

our clients:  

• The ability to engage group participants in 
deeply interactive discussions.  

• Intuitively easy to use; after watching our 5 
minute tutorial, participants are ready to get 
started! 

• No geographic constraints; the only thing 
participants need is a computer with internet 
access.  

• No time constraints; the discussion board 
stays open for several days, around the 
clock. 

• Very cost effective compared to traditional 
forms of qualitative research. 
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For more information... 

QualBoard™ is developed 
and hosted by 20|20 Research 
Inc., a global provider of 
qualitative research fieldwork 
services and software based 
in Tennessee, USA. 

To learn more about how you can benefit 

by taking your qualitative research 

projects online, contact MMResearch™: 
 

Email: info@mm-research.com  
Phone:  (04) 587 0500    (Wellington) 
 

www.mm-research.com 

A QualBoard™ project typically 
takes place over a three to five day 
period, and has up to fifteen 
participants logging in twice per 
day to answer questions.  

A wide variety of exchanges are possible 
– survey and polling questions, text-based 
discussions, concept rating/ranking and 

even the sharing of photos and videos 

directly from participants.  

During the discussion, you as the client can 

log in and observe the discussion from 
the “Backroom”, where you can interact 

with the moderator. Client observers in the 

“Backroom” cannot directly communicate 

with participants. 

How does QualBoard™ work?  QualBoard™ 3.0 features  

• Central dashboard controls for 
moderators, clients and participants. 

• One-touch embedding of stimuli for 
moderators and participants. 

• Easy control; the moderator 
determines who can see and reply to 
a particular question.  

• Highly flexible and versatile; the 
ability to make changes on-the-fly 
depending on how the discussion 
evolves. 

• Full range of question types 
including text, multiple choice, multiple 
answer and media.  

• One click transcripts to speed up 
analysis. 

• Highly experienced MMResearch™ 
group moderators. 

QualBoard™ is ideal for conducting 
a wide variety of research projects, 
including opinion seeking, gaining 

customer insight, evaluations,  
product/concept testing, and  
idea generation. 


